PUBLIC ATTITUDES RESEARCH JANUARY 2020

METHODOLOGY

Fieldwork was conducted via the Behaviour & Attitudes national Face to Face Omnibus survey
(Barometer) over the period 2 - 14 January, 2020. The previous 2018 survey was carried out also using the
Face to Face Omnibus survey (Barometer) over the period 1 - 13 February 2018. And the earlier survey
carried out in 2016 used the same method, Face to Face Omnibus over the period 15 - 25 January 2016.
The earlier 2013 survey was carried out by way of a telephone Omnibus (TeleBarometer) over the period
of 3 - 15 December 2013. Where relevant, comparisons are shown between four survey periods.

Interviewing was conducted across 63 separate sampling points per survey and all aspects of this
Barometer survey are identical to using a bespoke ad hoc survey approach. Some 1,003 members of the
public were interviewed. Within each sampling point, respondents were selected on the basis of quota
controls relating to gender, age, social class within region and also factors such as Garda interaction.

Key Findings
e (Of those expressing an opinion, 72% indicate they would be willing to make a complaint if they had
a bad experience with a Garda, back in line with 2016 levels.
e The primary reasons for perceiving the Garda Ombudsman as an important service relate to the
need for regulatory standards to keep Gardai accountable.
e There is a greater understanding of the term ‘Garda Ombudsman’ than there is of the term
‘GS0C

Awarness of Garda Ombudsman

Base: All Participants excluding Undecided

Dec 2013 Jan 2016 Feb 2018 Jan 2019
All Adults All Adults All Adults All Adults
1,005 977* 971* 944*

% % %

e FEightin ten of those expressing an opinion are aware of GSOC - on a par with previous years.
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Awareness of Garda Ombudsman Role - First Mention

Base: All Participants - 1,003
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e |tis generally assumed that the role of the Garda Ombudsman is to investigate and resolve
complaints about gardai. (It should be noted that GSOC does not punish gardai and does not
compensate members of the public).

Does the Garda Ombudsman Provide an Important Service?

Base: All Participants - 1,003

Jan 2016 Feb 2018 Jan 2020
% % %

e More than seven in ten respondents believe that the Garda Ombudsman provides an important
service.
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Confidence in Fairness of Garda Ombudsman

Base: All Participants - 1,003

Jan 2016 Feb 2018 Jan 2020

% % %
61 56
7
7
32 37

e Two thirds believe that, if they had a problem, they would be treated fairly if they went to the Garda
Ombudsman.

Confidence in Garda Ombudsman Ability to Resolve Problems
Base: All Participants - 1,003

Jan 2016 Feb 2018 Jan 2020

% % %
49 54
7

7
44 40

e More than half of respondents are satisfied that if they had a problem the Garda Ombudsman would
be able to resolve it. The vast bulk of remaining respondents do not know whether or not their
problem can be resolved.

. Yes
. No
. Don’t know
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Agreement with Statements Concerning Ombudsman - Excluding Don’t Knows

Base: All Participants - excluding undecided
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Dec Jan Feb Jan Dec Jan Feb Jan Dec Jan Feb Jan Dec Jan Feb Jan
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Perception of Ombudsman as Part of Garda Siochana

Base: All Participants excluding undecided

Dec 2013 Jan 2016 Feb 2018 Jan 2019
N=948 N=753 N=741 N=735
% % % %

. Yes - is part of Garda Siochana

L . No - is independent

e More than a third of those expressing an opinion believe — wrongly — that the Garda Ombudsman is
part of the Garda Siochana, with the balance aware that it is, in fact, independent. The Commission
on the Future of Policing in Ireland (CoFPI) recommended that the new body that replaces the Garda
Siochana Ombudsman Commission, should have a new name making it clear that it is not part of
the Garda Siochana.

Confidence in Aspects of Garda Siochana's Ability
Base: All Participants -1,003
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e The public expressed confidence in the Garda Siochana’s ability to provide a courteous service,
investigate crimes, and respond effectively to requests for help.
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Level of Garda Interaction in Last 12 Months

Base: All Participants - 1,003

Dec 2013 Jan 2016 Feb 2018 Jan 2019
% % % %

25 21 23

Satisfaction with Most Recent Garda Interaction
Base: All in Contact with Garda -

Jan 2016 Feb 2018 Jan 2020
N =262 N =207 N =232
% % %

Very Satisfied
Satisfied
Neither
Dissatisfied

Extremely Dissatisfied

e Of the respondents who had a recent interaction with a garda, more than eight in ten were satisfied
with their experience, while just one in ten were dissatisfied. This represents a significant increase
since the previous survey in the number who were very satisfied or satisfied.

Public Attitudes | b



	2019 ANNUAL REPORT
	Glossary of abbreviations and terms
	GARDA SÍOCHÁNA OMBUDSMAN COMMISSION
	14th ANNUAL REPORT
	Review of the Year
	Introduction
	Key Figures


	Section 1: Complaints and Investigations
	top-line data
	Complaints 
	1.1 Volume of queries
	1.2 Volume of complaints and allegations
	Chart 1: Circumstances of Complaints Received (Total Complaints: 1,756) 
	Map 1: Allegations by Garda Division
(excluding Dublin Metropolitan Region) 
	Map 2: Allegations by Garda Division – Dublin Metropolitan Region (DMR) 

	1.3 What people complain about
	Chart 2: Allegation Types in Admissible Complaints (Total Allegations: 2,220)

	1.4 Admissibility
	Chart 3: Complaint Admissibility Decisions (Total Complaints: 1,756)

	1.5 Inadmissible Allegations
	Chart 4: Reasons for Inadmissibility of Allegations in Inadmissible Complaints (Inadmissible Allegations 648) 

	1.6 Admissible complaints
	Chart 5: Investigations Opened by Type (Total Complaints Admitted for Investigation: 1,153)
	1.6.1 Criminal Investigations 
	1.6.2 Disciplinary Investigations
	1.6.3 Outcomes of Investigations

	Table 1: Outcomes of complaints closed in 2019
	Sanctions

	Table 2: Sanctions applied by the Garda Commissioner in 2019, following disciplinary investigations
	1.6.4 Time Taken to Close Cases
	Criminal Investigations
	Unsupervised Disciplinary Investigations
	Supervised Disciplinary Investigations
	Non-Criminal Investigation by GSOC

	Chart 6: Time taken to close investigations (in days)

	Section 2: Independent Investigations Following Death or Serious Harm
	2.1 Referrals from the Garda Síochána under Section 102(1)
	Chart 7: Circumstances in Referrals
	How GSOC Investigates Matters under Section 102 

	Chart 8: Investigation Types in Referrals (Total Referrals Received: 40)
	The maps below show the geographical distribution of referrals made by the Garda Síochána in 2019. 
	Map 3: Referrals by Garda Division
	(Excluding Dublin Metropolitan Region) 
	Map 4: Referrals by Garda Division – 
	Dublin Metropolitan Region
	Table 3: Types of investigation and their outcomes (investigations closed in 2019)

	Section 3: Investigations in the Public Interest
	Independent Review Mechanism
	Section 4: Local Intervention Initiative
	Introduction 
	How it works
	Table 4: Outcomes under the Local Intervention Process 2019

	Impact
	Section 5: Legal Activity following Criminal Investigation.
	Files sent to DPP
	Directions for prosecution were given in the following cases:

	Cases decided in court in 2019
	Cases Pending before the Courts at the end of 2019
	Non-Party Disclosure of Evidence to the Defence 


	Section 6: Informing Garda Policy and Policing Practice
	Table 5: Recommendations made by GSOC in 2019

	Section 7: Protected Disclosures
	Previous Caseload
	2019 Cases
	Unit Resourcing
	Protected Disclosures in Figures:

	Section 8: Information Requests
	MEDIA 
	Table 6: Information Requests Processed in 2019

	Section 9: Staff
	Learning and Development
	Chart 9: Human Resource Allocation and Organisation Structure

	Section 10: Contribution to National and International Learning
	Conclusion
	Appendix 1: Governance, Finance and Internal Controls
	Governance
	The Ombudsman Commission
	Meetings and Matters for Decision by the Ombudsman Commission
	Responsibilities and Objectives
	Performance Evaluation


	Finance
	Table A: Dates and Attendance at Commission Meetings. 
	Table B: Expenditure by GSOC in 2019.

	Non-Salary Related Fees
	Key Management Personnel
	Consultancy Costs 
	Table C: Employee Benefits Breakdown:
	Statement regarding the system of internal control in GSOC
	Purpose of the System of Internal Control
	Capacity to Handle Risk
	Risk and Control Framework
	Monitoring and Review
	Incidents of Significant Control Failings
	Compliance with the Public Spending Code
	Approval by the Commission


	APPENDIX 2: Profile of People Who Complained in 2019
	Chart 10: Gender
	Chart 11: Age
	Chart 12: Nationality
	Chart 13: Country of birth
	Chart 14: Ethnicity
	Chart 15: Language
	Chart 16: Disability
	Chart 17: Religion
	Chart 18: Housing
	Chart 19: Highest Level of Education
	Chart 20: Employment

	APPENDIX 3: Profile of Gardaí complained of in 2019
	Chart 21: Gender of members of the Garda Síochána in allegations admitted in 2019
	Chart 22: Rank of members in allegations admitted in 2019

	APPENDIX 4: PUBLIC ATTITUDES
	Methodology
	Key Findings
	Awarness of Garda Ombudsman
	Base: All Participants excluding Undecided
	Awareness of Garda Ombudsman Role – First Mention
	Base: All Participants - 1,003
	Does the Garda Ombudsman Provide an Important Service?
	Base: All Participants – 1,003
	Confidence in Fairness of Garda Ombudsman
	Base: All Participants – 1,003
	Confidence in Garda Ombudsman Ability to Resolve Problems
	Base: All Participants – 1,003
	Agreement with Statements Concerning Ombudsman – Excluding Don’t Knows
	Base: All Participants – excluding undecided
	Perception of Ombudsman as Part of Garda Síochána
	Base: All Participants excluding undecided
	Confidence in Aspects of Garda Síochána's Ability
	Base: All Participants –1,003
	Level of Garda Interaction in Last 12 Months
	Base: All Participants – 1,003
	Satisfaction with Most Recent Garda Interaction
	Base: All in Contact with Garda – 232
	Willingness to complain following a recent bad interaction with a garda
	Base: All participants excluding undecided


